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AHCCCS Contingency Document to Include 
 
• Documentation of Good Faith Efforts 

• Indicate readiness to complete hard cutover to the NPI for health 
care covered entities 

• Include copy of the project plan 
• Run reports/document the number of NPIs on the system 
• List the AHCCCS provider outreach efforts to date 
• List the various steps Managed Care Plans have taken to date 
• Include copy of current AHCCCS NPI Testing Guidelines 
• List currently identified challenges and/or areas of concern 

 
 

• Outline proposed additional provider outreach/testing efforts 
o Implementation of Encounter NPI related editing as soft 

effective 5/23/2007, and the development of tracking 
reports to communicate results to trading partners (not 
possible system issue – production support ticket written) 

o Implementation of Claims NPI related editing effective 
5/23/2007 to only take the action of notifying providers via 
a remittance message when an NPI edit is triggered (not 
possible system changes needed to support this option) 

o Targeted outreach to top 500 providers by program (note 
reports in progress) 

o “Dial-in” question and answer conference call sessions 
o Evaluate current options available for providers to 

communicate NPI related information 
o Evaluate current options available for providers to validate 

NPI related information in PMMIS 
o Partnership with plans on outreach efforts 
o Evaluate web or email related NPI submission options 
o Document and utilize existing industry communications 
o Obtain and track Trading Partner Contingency Plans 

 
 

•    Submit to CMS and CMS/SO 
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What will the AHCCCS Contingency look like? 
 

o 837 Claims Transactions 
 Rendering providers SHOULD use an NPI, but  AHCCCS will accept both the 

NPI and/or other legacy identifiers until __________________ 
 Secondary providers (referring, attending, operating) SHOULD use an NPI, 

but  AHCCCS will accept both the NPI and/or other legacy identifiers until 
__________________ 

o 837 Encounter Transactions 
 Rendering providers SHOULD use an NPI, but  AHCCCS will accept both the 

NPI and/or other legacy identifiers until __________________ 
 Secondary providers SHOULD (referring, attending, operating) use an NPI, 

but  AHCCCS will accept both the NPI and/or other legacy identifiers until 
__________________ 

 
o NCPDP Claims Transactions 

 Servicing providers SHOULD use an NPI, but  AHCCCS will accept both the 
NPI and/or other legacy identifiers until __________________ 

 Secondary providers (prescribing providers) SHOULD use an NPI, but  
AHCCCS will accept both the NPI and/or other legacy identifiers until 
__________________ 

o NCPDP Encounter Transactions 
 Servicing providers SHOULD use an NPI, but  AHCCCS will accept both the 

NPI and/or other legacy identifiers until __________________ 
 Secondary providers (prescribing providers) SHOULD use an NPI, but  

AHCCCS will accept both the NPI and/or other legacy identifiers until 
__________________ 

 
o 270/271 Transaction 

 TBD 
 

o On-Line Web Based Transactions, claim status lookup 
 TBD 

 
o Prior Authorization 

 TBD 
 
Timeline 
 

• Completion and Submission of Health Plan/Program Contractor Contingency Plans – No 
later than 6/1/2007 

• Initiation of all Trading Partner Testing – No later than 7/1/2007 
• Health Plan/Program Contractor System Readiness – No later than 10/1/2007 
• Required Compliance Date for Rendering/Service Providers – 1/1/2008 
• Required Compliance Date for Prescribing, Attending, Referring and Operating 

Providers – 3/1/2008 
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Health Plan/Program Contractor Contingency Document to Include 
 

• Documentation of Good Faith Efforts 
• Indicate readiness to complete hard cutover to the NPI for health 

care covered entities 
• Include copy of the project plan 
• Document the number of NPIs on the system 
• List the provider outreach efforts to date 
• Include copy of current NPI Trading Partner Testing 

Guidelines/Status 
• List currently identified challenges and/or areas of concern 

 
 
• Outline proposed additional provider outreach/testing efforts 

o xxx   
o xxx 
o xxx 

 
• Outline proposed Contingency Scope and Related Timeline 

 
• Submit to AHCCCS 

 
 


